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vfHkizsj.k dk vFkZ
(Meaning of motivation)

vfHkizsj.kk dk rkRi;Z ml “kfDr ls gS, tks O;fDr;ksa esa dke djus dh 
bPNk tkxzr djrh gSA vfHkizsj.kk dks vaxzsth esa Motivation dgk tkrk gS
tks motive ls cuk gS ftldk vFkZ gS *izsj.kk*, ;g vkarfjd fLFkfr gS tks
gekjs O;ogkj dks fn”kk iznku djrh gSA

vfHkizsj.kk fdlh mn~ns”; dks izkIrvfHkizsj.kk fdlh mn~ns”; dks izkIr
djus dh izcy bPNk gS tks fd gekjs O;ogkj essa ifjorZu ykrk gSA
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vfHkizsj.kk ds mn~ns”; 
(Objectives of motivation)

� deZpkfj;ksa dks izksRlkfgr dj muds eukscy dks c<+kukA

� e/kqj lEcU/k LFkkfir djukA

� deZpkfj;ksa es vkRefu;a=.k dh izo`fRr dks fodflr djukA

� ijLij lg;ksx dh Hkkouk dk fodkl djukA� ijLij lg;ksx dh Hkkouk dk fodkl djukA

� deZpkfj;ksa dks midze ds y{;ksa dks izkIr djus ds fy, 
izksRlkfgr djukA

� deZpkfj;ksa dh dk;Z{kerk c<+kukA



vfHkizsj.kk ds izdkj
(Types of motivation)



vfHkizsj.k ds fl)kar
(Principles of motivation)

� deZpkfj;ksa esa lqj{kk dh Hkkouk mRiUu dh tkuh pkfg,A

� deZpkfj;ksa dks dq”ky usr`Ro iznku djuk pkfg,A

� deZpkfj;ksa dh dk;Z vof/k fuf”pr vkSj mfpr gksuh pkfg,A

� dk;Z dks #fpdj cukus dk iz;kl djuk pkfg,A� dk;Z dks #fpdj cukus dk iz;kl djuk pkfg,A

� deZpkfj;ksa ds lkFk ekuoh; O;ogkj djuk pkfg,A



vfHkizsj.k dh fopkj/kkjk,a
(Theories of motivation)

I.    eSLyks dk vko”;drk lksiku fl)kar
(Maslow need hierarchy theory) :-

bl fl)kar dk izfriknu vczkge
eSLyks us fd;k FkkA eSLyks ds vuqlkj ekuoh; vko”;drkvksa ds ikap Lrj gSa vkSj O;fDr blh dze esa viuh
vko”;drkvksa dh iwfrZ djrk gSaA ;sa ikap Lrj fuEu gS+ &

Self actualization 
needs

Self actualization 
needs

(vkRefodkl dh 
vko”;drk,a)

Esteem needs 

(LkEeku vko”;drk,a)

Social needs 

(lkekftd vko”;drk,a)

Safety needs 

(lqj{kk laca/kh vko”;drk,a)

Physiological needs 

(“kkjhfjd vko”;drk,a)



II. eSdxzsdj dh X rFkk Y fopkj/kkjk
(McGregor’s X and Y theory) :-

bl fopkj/kkjk dks nks Hkkxkas esa
ckaVk x;k gSa& 

,Dl fl)kar (X theory) & bl /kkj.kk ds vuqlkj izR;sd O;fDr dke ls cpuk,Dl fl)kar (X theory) & bl /kkj.kk ds vuqlkj izR;sd O;fDr dke ls cpuk
pkgrk gS mlls dke ysus ds fy, mls Hk; fn[kkdj gh dke fy;k tk ldrk
gSA ;g ,d _.kkRed fl)kar gSA

okbZ fl)kar (Y theory) & ;g fl)kar bl ekU;rk ij vk/kkfjr gS fd izR;sd
O;fDr LoHkko ls fuf’dz; ,oa vfo”oluh; ugha gksrk gS ;fn mls vfHkiszfjr
fd;k tk;s rks og Lo;a dk;Z dks iwjh fu’Bk ls dk;kZfUor djrk gSA ;g ,d 
/kukRed fl)kar gSA



III. czwe dh vk”kk fopkj/kkjk

(Broom’s ecpectancy theory) :-

czwe ds vuqlkj vfHkizsj.k fdlh
O;fDr ds dk;Z ds lEHkkfor ewY; vkSj mldh y{; izkIr djus dh vuqekfur
vk”kk dk la;qDr ifj.kke gSA ;g ‘cognitive process’ ij vk/kkfjr gksrk gSAvk”kk dk la;qDr ifj.kke gSA ;g ‘cognitive process’ ij vk/kkfjr gksrk gSA
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IV. gtZcxZ dh f}?kVd fopkj/kkjk

(Herzberg’s Two factor theory of motivation):-

bl fl)kar
dk izfriknu izks- QszMfjd gtZcxZ us fd;k FkkA bl fl)kar esa bUgksusa nks
?kVdks dk mYys[k fd;k tks fuEu gS&?kVdks dk mYys[k fd;k tks fuEu gS&

1- vkjksX; ?kVd (Hygiene factor) & ,sls ?kVd ftldh mifLFkfr O;fDr;ksa dks
izksRlkfgr rks ugha djrh ysfdu bldh vuqifLFkfr t#j izHkkfor djrh gSA

2- vfHkizsjd ?kVd (Motivational factor) & ,sls ?kVd ftldh vuqifLFkfr ls
dksbZ izHkko ugha iM+rk ysfdu bldh mifLFkfr izHkko MkYkrh gSA
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